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One mark of a solid company is one that weathers a harsh economic storm and comes out successful on 
the other side. That is the case for the best early-stage stock to buy right now: Five9 (FIVN).

Even if you had bought the stock at some of the worst times one could have bought stocks (November 
2019 through mid-March 2020 – just ahead of a pandemic!) you still would have done amazingly well with 
your position.

The funny thing is that this same scenario has played out again and again throughout history. Generally 
speaking, patient investors have done better than those that succumbed to knee-jerk reactions in the face 
of market volatility.

Of course, there are a lot of caveats to this lesson. Some stocks don’t bounce back so well. The 2020 market 
correction and subsequent recovery was one of the fastest in history, with the pandemic playing into the 
growth stories for some companies. But sometimes knee-jerk reactions are impossible to avoid.

But still, the big-picture lesson – patience pays – is as important now as ever.

And as we lap the worst of the pandemic’s impact on the market, you should look toward a brighter future 
and pursue some of the strongest performing early-stage stocks out there.

With the explosive growth of e-commerce, mobile apps and social media, companies across the size 
spectrum and industry landscape have finally realized it is less expensive to keep current customers happy 
than it is to acquire new ones. Customers have many choices these days, and there are virtually no barriers 
to leaving negative online reviews and social media posts.

Yet, despite spending over $230 billion a year on contact centers, many organizations are still falling well 
short of the mark in the customer service department.

One of the best ways to improve is to implement easy-to-use apps that manage and optimize customer 
interactions across voice, chat, email, web, social media and mobile channels. This is what Five9’s founders 
set out to do back in 2001. Since going public in 2014 the company has risen to the top of the cloud-based 
contact center market for two big-picture reasons.

First, Five9 has developed an innovative cloud-based call center platform that’s taking advantage of the shift 
from on-premise call centers to SaaS based solutions. And second, it arguably has the best platform in the 
business, powered with big data and artificial intelligence (AI) technologies, and featuring deep integrations 
with Microsoft Teams, Google, Salesforce.com and more.

Five9 is slashing wait times and empowering organizations to make their customers feel like people, not 
numbers. And its mission to transform contact centers into customer engagement centers of excellence is 
clearly resonating with the market, especially among larger enterprise customers. 

The company has started 2021 with incredible traction and are well positioned to extend its leadership 
position as more organizations digitally transform their business and reimagine their customer experience 
in the pandemic’s wake. Q1 2021 revenue was up 45% year over year to $137.9M, establishing new records 
for both revenue growth and sales. EPS was $0.23, beating consensus by $0.10.

Five9 (FIVN)
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FIVN went public in 2014 at 7 and was cut in half before it finally recovered and began to take off in late 
2015. From there the stock’s weekly charts shows a series of higher highs and higher lows with normal-
looking consolidation phases and the occasional pullback to the 50-day line. 

The company had a great end to 2020 and management struck a more bullish tone than normal with 
respect to 2021. The stock has held up relatively well and, historically, its pullbacks have been shallower 
than other software names.  After hovering below 100 a year ago it has been on a steady rise and has 
trended around 170 since the start of the year.

In the short term, Five9 forecasts revenue of $131.5-132.5M (consensus: $122M) and EPS of $0.13-0.14. 
The company also raised its full-year revenue outlook from $518.5-521.5M to $548.5-551.5B and EPS from 
$0.75-0.79 to $0.89-0.93).

The Stock
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This special report is published by Cabot Wealth Network. Cabot is neither a registered investment advisor nor a registered broker/dealer.

Neither Cabot nor our employees are compensated in any way by the companies whose stocks we recommend. Sources of information are 
believed to be reliable, but are in no way guaranteed to be complete or without error. Recommendations, opinions or suggestions are given with 
the understanding that readers acting on the information assume all risks involved.

We encourage readers of this report to consult with an independent financial advisor with respect to any investment in the securities mentioned 
herein. Any opinions, projections and predictions expressed in this profile are statements as of the date of this publication and are subject to 
change without further notice. Past performance may not be indicative
of future results.
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About the Expert

Tyler Laundon is chief analyst of the limited-subscription advisories, Cabot Small-Cap 
Confidential and Cabot Early Opportunities. He has spent his entire career managing, 
consulting and analyzing start-up and small-cap companies. His hands-on experience 
has taught Tyler that the development of a superior business model is the biggest 
factor in determining a company’s long-term success. Accordingly, his research 
focuses on assessing the viability of management’s growth strategies, trends in 
addressable markets and achievement of major developmental milestones.

Tyler’s small-cap portfolios favor a high allocation to stable, high growth companies, 
upon which he layers strategic purchases of higher risk, event-driven investments. 
He first began publishing his analysis of small-cap opportunities in 2009. Since 2012, 
he has led his subscribers into 10 doubles. Between 2012 and September, 2015 his 
small-cap recommendations generated cumulative returns of over 2,300%, including 
both winners and losers, and outperformed the Russell 2000 Index by an average of 
28% per year.

Prior to joining Cabot, Tyler founded and operated a small business for 15 years. He 
then worked as a consultant for start-up technology companies, as well as Vermont’s 
largest health care institution. From 2009 to 2015, he was the chief analyst of growth 
stocks at Wyatt Investment Research, where his research spanned the full spectrum 
of the growth stock universe, from micro-cap start-ups to multi-national mega-caps.

Tyler holds a B.S. and MBA from The University of Vermont, where he graduated 
Valedictorian. He has been a long-time contributor to the Wall Street’s Best 
Investments, has been quoted by U.S. News & World Report, and has presented 
investing ideas and strategies for The Money Show and Bloomberg Markets 
LiveINSIGHTS.

About Cabot

Cabot is one of the oldest and most respected independently-owned financial advisory services in 
the U.S. Founded in 1970, Cabot publishes independent, high-quality research and investment advice 
grounded in sensible, time-tested investment strategies for individual investors and investment 
professionals.
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